
QUICK INFORMATION 
GUIDE
This guide is prepared as a quick reference for Business Association or 
Individual to navigate the #MyMudah application process

(Business Association)



USER GUIDES (Business Association)

• Registration

• Login

• Update Company Information

• Submit New Issues 

• Edit Issues Submission

• Discussions of the issue

• Technical Support



Registration

1. Visit MyMudah.gov.my
2. Click Register MyMudah Unit button.
3. Click the Business Association or 

Individual button.

4. The New Account Registration form 
will appear. Fill in the form to 
complete the eligibility check 
process 

5. Check your registered email for the 
verification.

6. Click the Verify Email Address to 
completed your registration
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Login

1. Visit mymudah.gov.my
2. Click Login Account on Menu

3. Click the Business 
Association or Individual 
button.

4. Insert your email and password
5. Click the LOGIN button.
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Update Profile & Add Members

1. Edit Account Profile Information
2. Add team members of company
3. Edit Association Details
4. Latest News and Information from 

Secretariat MyMudah

1. Click Add New Members button on the top
2. Fill in all requited information profile team members
3. Tick Email Notification Receive, if any
4. Click Save button
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Update Association Details

3. Choice type of business
4. Fill in all required information for 

your association
5. Click Update button 

Update association Profile

1. Click dropdown menu on right top 
side.

2. Click Association details on menu
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Submit New Issues

3. Click the Issues on top menu
4. Click Register New Issue button

1. Insert your email and password
2. Click the LOGIN button.
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5. Fill in all the required information of 
issues.

6. Click Save and Confirm Registration 
button

5

6

1 2 3



Edit Issues Submission

1. Click the Issues on top menu
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2. Click Edit button on Issue Summary dashboard
3. Click on title of Issue to preview overview
4. After regulator received the issue, deadline and status will be updated 
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Discussions of The Issues

1. On Issues details, click Discussions
Tab.

2. Click Create Discussion button

3. Fill in the subject and description to start 
the conversation

4. Click Save button
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5. Details of discussion
6. Add Comment areas
7. Upload supporting document, if any
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Technical Support

1. Click the Support on top menu
2. Click Open Ticket button to create 

new ticket

3. Fill in the subject technical issues to send 
Secretariat MyMudah

4. Choice Issue Related
5. Upload supporting document or 

screenshot, if any

6. Status support on Feedback summary 
dashboard
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Thank You
Terima Kasih

MalaysiaMudah MPC_HQ

www.mymudah.gov.my


